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ACCESS program
to provide acupuncture services
The ACCESS team has
received a one-year grant from
the Office of Substance Abuse
Services to offer an acupuncture
program to its clients. ACCESS
is the adult ACT (assertive community treatment) team for
MMC's Department of Psychiatry The intent of the $51,000
grant is to provide an intervention aimed at reducing the symptoms of post-acute withdrawal
and to support craving reduction
and relapse prevention among
the dually diagnosed ACCESS
client population.
The symptoms associated
with post-acute withdrawal have
been shown to be highly receptive to acupuncture. These
symptoms include sleep disturbance, hypersensitivity to emotions, poor stress tolerance, and a
high degree of distractibility (i.e.
poor reasoning and thinking
ability that is non-organically
based). It is anticipated that
program participants will experience a reduction in cravings for
alcohol and drugs, resulting in
extended periods of abstinence
and a substantial decrease in
detoxification services and emergency room utilization.
Acupuncture also has been
effective in helping people with
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Lewiston health system affiliates
with MaineHealth
Sisters of Charity Health
System has affiliated with
MaineHealth. Sisters of Charity
Health System (SaCHS) is the
parent organization of St.
Mary's Regional Medical Center
in Lewiston, and the affiliation
was announced at St. Mary's at
the SOCHS Annual Meeting
May 23.
The affiliation is the culmination of more than 2 1/2 years
of discussions between the two
organizations. The action is not
a merger, and there will be no
corporate changes in either
organization as a result.

"We are very pleased to
welcome Sisters of Charity
Health System into the
MaineHealth family," said William L. Caron, Jr., President and
Chief Executive Officer of
MaineHealth. "MaineHealth
and its members and affiliates
serve the people of southern,
central, and western Maine, and
SaCHS will bring us even closer
to the people of Androscoggin
County We have high standards
for our members and affiliates,
and Sisters of Charity Health
System is a quality organization
Soens,
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Maine's first Parkinson's information and referral center opens
Maine's first information
and referral resource for
Parkinson's disease celebrated its
opening on Sunday, June 3.
MaineHealth, the Maine Chapter of the American Parkinson
Disease Association (APDA),
and the Maine Parkinson Society have established the center
as a resource for people with
Parkinson's and their families,
from all over the state.
The new center is located at
the MMC Scarborough Campus
on Route One.

The American Parkinson
Disease Association Information
and Referral Center, integrated
within the MaineHealth Learning Resource Center at the
Scarborough Campus, will develop and manage information
resources about Parkinson's and
make it available to those who
seek it. Neurologist Leonard
Kaminow, MD, is medical director of the center.
A grant from the APDA
provides for a part-time staff
person to join the Learning
CENTER,

SEE P.
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Group considers
AFSP chapter for
Maine
As part of an effort to start a
Maine chapter of the American
Foundation for Suicide Prevention (AFSP), Mary Pat
McMahon, Chair, New England
Division, and Bob Gebbia, Executive Director of AFSP, will
speak at a meeting Thursday,
June 21, 1430 hours, in Dana
Classroom 4.
There will be discussion of
how the Maine chapter would
operate, what its responsibilities
would be, and detail on support
and guidance the national organization would provide.
This is the meeting where
the decision will be made
whether to start a Maine chapter. If you are interested in this
topic, please plan to attend and
share your thoughts.
For more information, please
contact Connie Korda, 871-4226.

Visit MMC's Intranet
website:
f(

home.mmc.org
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chronic mental illness and those
with personality disorders (i.e.,
borderline personality disorder)
manage their emotions, lending
to stability of their illness.
The new program will begin
July 1 and will be made available
to all 50 ACCESS clients
through an affiliation with acupuncturist Elizabeth Garnett,
DIPL.Ac. The research division
of the Department of Psychiatry
will facilitate documenting of
program outcomes.

Laura Harris, Jennifer Manzi, and Bethanne Renaud perform the
Andrew Lloyd Webber Trio for the Best of Broadway May 12.
Development photo.

The Best of Broadway wows
Merrill audience!
The Best of Broadway returned to Merrill Auditorium on Saturday, May 12, for a spectacular evening of song and dance. This year's
concert featured a dozen of southern Maine's best musical actors
and actresses and two dance troupes. They performed two dozen
musical numbers representing the best of Broadway music. This
annual event is hosted by WGME 13' s Kim Block, Doug Rafferty,
and Amy Sinclair. The event raised $35,000 for The Barbara Bush
Children's Hospital at Maine Medical Center.
Look for The Best of Broadway to return to Merrill Auditorium
in May 2002. Special thanks to OceanView at Falmouth and WGME
13, lead sponsors, and Marsh USA Risk Services, Ortho Biotech,
Lincoln Financial Group, Sysco Food Services of Northern New
England, TEl Imagining Solutions, Cappoza Tile Co., Inc, Bayview
Gallery, Granger Northern, Inc., The Holden Agency,
UnumProvident, Time Warner Cable of Maine, and Portland Press
Herald/Maine Sunday Telegram.
Commute Another Way Day
Wednesday,June 13
Call1-800-280-RlDE.
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VVhat's Caring To Make A Difference all about? It's about people
who make MMC special. It's about the folks who are quiet!y working hard
each day to improve themselves, improve their departments, and improve the
quality of life at MMC for everyone who enters our doors.

When Love Goes Wrong
When Love Goes Wrong is the
title of a well-known book on
domestic violence, written by
Susan Schecter and Ann Jones.
It is also the focus of some very
important and gratifying work
done here every day by some
incredible people.
Sue Ellen Muse, LCSW,
Program Coordinator, Ruth
Grady, LSW, Family Advocate, _
and Cheryl Juniewicz, LSW,
Family Advocate, work together
in the Family Support Program,
an entity within the Maine
Medical Center Department of
Social Work. Both Ruth and
Cheryl hold dual employment
positions with MMC and Family
Crisis Services.
The Family Support Program
is an outgrowth of the SCAN
(Suspected Child Abuse and
Neglect) Program that has been
here for over 10 years. In 1994, a
multidisciplinary advisory group
assessed the needs of both
MMC's patients and staff who
were providing services to children and families. As a result of
that work, it was recommended
that services be expanded to
include all areas of domestic
abuse. In addition to abused

women and neglected children,
services are offered to vulnerable
older patients, adolescent girls,
and men and adolescent boys
who present with sYmptoms of
domestic violence. Another
important focus of the program
was to design and implement
educational programs for
healthcare providers who could
screen patients for domestic
violence exposure as well as
understand the dynamics of
power and control.

The program philosophy
supports the belief that every
human is entitled to live in a
safe, non-violent environment
within a community which
promotes each individual's potential, dignity, respect, and
empowerment. The depth and
breadth of family violence means
that no one agency can treat the
problem alone. The Family Support Program is a model for true
community-hospital collaboration as it partners with several
key agencies and individuals
outside MMC. A typical family
intervention with safety planning includes the involvement of
the Portland Police Department,
Family Crisis Services, Child
Protective Services, and Pine
Tree Legal Services.

From left: Ruth Grady, LSW, and Cheryl Juniewicz, LSW, Family
Advocates, and Sue Ellen Muse, LCSW, Program Coordinator.
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Spotlight on
Environmental Services
"It is important for us to
understand that domestic violence can affect all age groups",
says Sue Ellen, "and there is so
much overlap between the dynamics of abuse within the
family which often affects both a
mother and her children".
An intervention that takes
place in a healthcare setting,
such as the hospital, can provide
an earlier identification of the
problem and the potential for a
better outcome. "Safety planning
is often the most important
assistance that we can provide
for the patient", says Ruth.
"Patients need to know that
Maine Medical Center is a safe
place for them". Ruth also shared
that physicians are an important
force for mobilizing the
resources in the community when a patient who
is a victim of domestic
violence leaves here and
returns to their home or
possibly to the safety of
a shelter. Healthcare
providers like physicians and
nurses are in a unique position
with their patients as they build
a relationship of trust that can
lead to improved healthcare and
long term safety planning.
Although the majority of
patients they see are women and
children, the number of older
patients is increasing. The program providers are also asked to
see adolescent boys and men
and to see individuals in same
sex relationships who are experiencing abuse in a relationship.
Last year the program provided
services to 500 individuals.
Although this is undoubtedly

On June 26, stop by the ground floor corridor to check out
some of the new and exciting things happening in Environmental Services. We'll demonstrate the new Bed Tracking System,
new paper towels, and some exciting things from Human Resources.
The tables will be staffed at 0630 - 0830 hours, 1100 - 1300
hours,and 1630-1830hours.
very hard work, Ruth finds
rewards from the people she is
there to help. "It is a privilege to
bear witness to the strength of
the individuals to survive, no
matter how young or how old."
• Domestic violence is
believed to be the leading cause
of injury to women between the
ages of 15 and 44. Source:
American Medical Association
• More than a million
women seek medical
assistance for injuries
caused by battering each
year. Source: US Dept. of
Health and Human
Services.
Sue Ellen, Ruth, and
Cheryl want to get the
word out to all clinical
areas at MMC about the newly
revised Institutional Policy
titled: Screening, Assessment and
Intervention for Victims of Domestic
Abuse and Neglect. The policy and
procedure very clearly outlines
the steps that healthcare providers need to take to provide
comprehensive, sensitive, and
safe care. The policy includes
these general areas: screening,
assessment, risk analysis, safety
planning, legal issues, reporting,
and documentation. There is
also. an extensive list of telephone numbers and community
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resources that providers will
need.
Sue Ellen, Ruth, and Cheryl
have been providing domestic
violence education to nurses,
residents, and medical students
throughout the hospital and in
the community at USM, UNE,
and St. Joseph's College. In
partnership with Family Crisis
Services, the Family Support
Program has developed concise
and easy-to-use reference cards
that highlight the necessary steps
for healthcare providers to take
when developing safety plans
with patients and their families.
If you would like more information about any aspect of the
program or would like to schedule
a time for a group presentation,
please call 871-2967 and speak
with an advocate. They would
love to hear from you.

The dragonfly image, used by
the Pamiry Support Program, is
a, symbol of sa!e,ty, ~
ligh», and POSitive
change,
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Caring To Make A Difference is a
monthly publication of the Continuous
Productivity and Quality Improvement
Office. Ideas, questions, and comments
may be directed to Cindy Bridgham,
CPQIOffice,
at 871-2009,
Fax 871-

6286.

Outreach Education Council

presents
The Crisis in Nursing: Restoring Balance & Rekindling Spirit
June 15,0800-1600 hours
Maine Medical Center Dana Health Education Center

featuring
Judith "Ski" Lower,RN, MSN, CCRN, CNRN
Johns Hopkins Hospital, Baltimore, Maryland
The present status and future of professional nursing are issues of
universal concern and debate. Given today's chaotic healthcarc environmcnt, the nursing shortage, and a multigcnerational workforce, we face
critical challengcs in recruitment, ongoing development, and retention of
expert nurses at the forefront of care delivery. Although there is no panacca for the matters at hand, there are ways to make things better for
patients and professionals. This program will examine key variables that
drive present conditions and emphasize a spectrum of possibilities, not
problems, for improvement. Ms. Lower's well-recognized expertise in
revitalization of work structures and professional practices and practical
style will offer realistic and constructive strategies for application.

For more information, visit MMC's Internet website or call 871-2290.

Nursing scholarships available
The Scholarship adn Loan Committee of Maine Medical
Center's Department of Nursing Services will soon consider grants
for the 2001-2002 school year.
'
Any MMC employee enrolled inor accepted to an accredited
nursing program (MS, BS, AD, Diploma, LPN, CNA) is eligible and
invited to apply. The committee considers grants for both the
Spring and Fall semesters at the same time, so applicants should
anticipate their needs for the full year.
Applications are available in the office of the Vice President for
Nursing. The application deadline is Friday, July 6. For further
information, please contact committee chairperson Suneela Nayak,
MSN, RN, in Nursing Resources, 871-2397.

School of Surgical Technology
accepting applications
The Maine Medical Center School of Surgical Technology is a
one year program which prepares men and women to work as surgical technologists in the Operating Room, and to sit for the National
Certification Examination. The course is one year in length.
Classes begin every September and March. Applications for the
September 2001 class will be accepted until August 1. For more
information, a brochure, and application, call the school at 7679589.
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Partnership for
Healthy Aging
The Partnership for
Healthy Aging has been established by MaineHealth, Maine
Medical Center, Community
Health Services, Mercy Hospital,
VNA Home Health Care, and
Southern Maine Agency on
Aging to offer a comprehensive
resource and service integration
initiative to older adults and
their families for wellness,
health promotion, social services, and caregiver support
activities.
The Partnership for Healthy
Aging is located at 309
Cumberland Ave., Suite 201,
Portland, Maine 04101. Staff
may be reached by calling 7751095 or by emailing Peggy
Haynes, phaynes@smaaa.org, or
Michelle Nevers,
mnevers@smaaa.org.

Meditation group to
begin meeting
A Satsang Meditation Group
will begin to meet here Wednesday, July 18. Regular meetings
will be the first and third
Wednesdays of the month, from
1830 to 2000 hours in Dana
Classroom #2.
Come and learn about the
Blue Mountain Center of Meditation. No fee is charged. This is
passage meditation (silent repetition of non-denominational
sacred text), 1/2 hour only The
form of the meeting will be 30
minutes of discussion about
meditation techniques, an inspirational reading to set the tone,
and 30 minutes of meditation.
For more information, call Joye
Rutherford, RN, at 846-9738.

SaCHS,
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that has honored us by joining
the family"
"We're excited about this,"
said Jim Cassidy, President of
Sisters of Charity Health System. "We are committed to
providing local access to the
finest health care available and
we see this affiliation leading to
many advantages for our patients in the next few years.
"This gives us an ideal
opportunity to work in partnership with one of the only two
tertiary care systems in the
state," Cassidy said, "and the
closest one to residents of
Lewiston and Auburn. With the
State's largest and most comprehensive hospital - Maine Medical Center - as MaineHealth's
flagship, they offer us significant
advantages."
Specific benefits of the
affiliation are expected to include:
• Rotation of MMC Resident Physicians through St.
Mary's Regional Medical Center.
• Access to new medical
devices and medicines available
through the Maine Medical
Center Research Institute's
clinical trials division.
• Closer ties to the many
specialized physicians and medical services available at MMC.
• Assistance from
MaineHealth's information
services department in setting
up broad computer and communication networks, thus making
treatment, diagnostic and other
forms of health information
immediately available to physicians caring for patients.
• Joint planning of new or
expanded health services of
greatest need in Androscoggin
County
• Membership in the Maine

Physician- Hospital Organization,
wh~ch is .focused on developing a
region-wide approach to integrated care management and risk
contracting in partnership with
~aine's managed care compameso
The affiliation is an extension of the strong working relationship between St. Mary's and
MMC. Already, high-risk obstetrical services from MMC physicians are available on the St.
Mary's campus, as are endocrinology and diabetes services.
MMC is also the preferred referral center for many physicians at
St. Mary's.
MaineHealth's members and
affiliates are committed to work-

ing together so their communities will be the healthiest in
America. They include: Maine
Medical Center, St. Andrews
Hospital and Healthcare Center
(Boothbay Harbor), Miles
Healthcare (Damariscotta),
Community Health Services
(Portland, Windham, and
Bridgton), Western Maine
Health Corporation (Norway),
MaineGeneral Health (Augusta
and Waterville), Southern Maine
Medical Center (Biddeford), Mid
Coast Health Services
(Brunswick), Sisters of Charity
Health System (Lewiston),
NorDx, Maine Physician-Hospital Organization,
Practice Partners , and Synernet.

Pedestrian Safety Tips
. Do ~ot jaywalk: Always try to cross the street at a crosswalk or
SIgnaled intersection.
Do not assu!lle that a green light, a walk signal, or a crosswalk
means the street ISsafe to cross. As some drivers may disregard
t~affic rules, you must be aware of vehicles even when you have the
nght of way
Drinking and walking do not mix. Drinking and walking may
be as danger~us. as drinking and driving. Do not allow people who
have been dnnking to walk home. Call a cab or have a sober driver
take them home.
. Walk on sidewalks whenever they are
avaIl.able. When they are not, walk facing
traffic as far off the roadway as possible. Be
a:ware of your limited visibility in rainy condinons, as well as the extra time and distance it
takes vehicles to stop.
Cross at intersections. Most people are
hit by cars when they cross the road at places
other than intersections.

MMC family member wins scholarship
Medical Services Federal Credit Union has announced its scholarship winner.s for 2001: Darcy Rogers and Brent Libby. Each of
these graduatmg seniors will receive a $500 award from MSFCU to
apply to the cost of furthering their education at southern Maine
schools. Darcy is the daughter of MMC staff member Roxanne
Rogers, Audio Visual Resources.
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Marketplace
In orderto ensure that everyone has an
opportunity to use the Marketplace, ads
may be placed once only. Repeats will be
permitted only on a space-available basis.

FOR SALE
Nordic exercise bike, great condo
$50 or BO. Call 871-2695, Tues-Fri,
8:15 AM-12:30 PM, Sat. 1-4 PM.
Kenmore Washer/Dryer (oversize) 3
YO w/extended warranty for $550.
Call 885-7708.
1980 26' Tanzer Sloop. Fully
rigged, many extras. Asking
$15,500. Call 284-7078.
1997 Commadore 14x72' mobile
home in Casco. 2 BR, 2 BA, like
new, whirlpool bath, WID, dishwasher, 2 car garage 24x24', private
1/2 acre lot on paved side road, not
much traffic. $69,900 private sale.
Call 743-8866.
1998 Chevy Cavalier, 4 door, automatic, 48K miles, Blue Book value
$8,250, asking $7,700. Call 8429249.
1986 VW Scirocco. 5 speed manual
transmission, 150K miles, good
condo $1,500 or BO. Call 8280329, leave message.
1996 VW Jetta GL 42K mi. Very
clean, good condo Auto, PLNC,
alarm, tilt, dual airbags. $10,500.
Call 839-8803.
1996 2WD Nissan Truck. 100K
miles, great cond, well maintained,
30 MPG. Nissan quality, will last a
long time. $5,300 or no. Call 7932077 or 871-6150.
1985 Honda Civic hatchback,
maroon, 115K miles, good cond,
have all receipts $1,900 or BO.
Logik Tower Speakers, $60 or BO.
Wooden base cabinets (#2 plus
countertop) $100 or Bo. Blue cloth
recliner (comfy!), free to good home.
Wooden desk, $30 or BO. End
tables, chairs, much more. Call
780-9704.
1996 21' Shasta RV trailer. Sleeps
4, full BA, microwave, radio in back

bedroom, air conditioner, like new
cond, complete tow bar set incl.
Priced to sell at $7,300. Call 5392234 or 854-9810.
Scarborough beach house on Pine
Point. Sheltered location on the
beach, great views, set back from
road in private setting. 2-3 BR, 2
BA, 10 YO, custom designed.
$595,000. Call 846-9200.

FOR RENT
Camp in Hollis on Saco River.
Private, quiet, rustic, sandy beach,
swimming, fishing, dock, sleeps 6.
$300/wk. Call 929-6545.
Vacation home on Penobscot Bay,
Stockton Springs. Oceanfront, 4
acres. 7 BR, 2 BA, laundry, wraparound porch. Sleeps 12. All included. $1,250-2,500/wk. No pets.
NS. Call 567-3619.
East Deering, 2nd floor, water views,
1BR, AC, W/W carpet, W&D,
stove, refrig., heated, ideal for 1
person, N/S, no pets. $650/mo +
utils. Call 773-5506.
Avail. 8/1, 2BR duplex apt, 2nd floor,
private, sunny Deane St, near law
school. 1 BR, LR, DR, K, pantry,
den, hdwd flrs, wid hookup, limit 2
people, no pets. $850/mo + util.
Call 885-5862 eves.

ROOMMATE WANTED
Now through 7/31. 1 BR in 2BR apt
in Western Prom area. 3 blocks to
MMC. 2 full BA. $400/mo. Call
842-6087.
BR + use of home to share w/NSF.
Windham area, $300/mo incl all
except food & toll calls. (Heat, elec,
WID, storage, garage.) 2 acres 20
min from MMC. Must like animals.
Call, leave message, 892-7494.
Quiet, NSF to share large Saco
duplex with 3 cats and their human.
Furn. (but flexible) incl WID. $400/
mo + 1/2 utils. Avail 7/1. No more
pets, please. Call 282-5034 5-9pm.
F/M to share 2 BR condo.
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The deadlines for
announcement-length
items
and MARKETPLACE are
June8 for the June 18issue

am

June

n for the July2 issue.

All Items must be in wnting
and may be sent by
interoffice mail to the Public Information
Department, bye-mail to barstj,
or by fax to 871-6212.

Cumberland line, Rte 100, Gray
15 min to Portland. 2 floors, deck,
attic storage, 1 cat, WID. NS. $325/
mo + 1/2 utils. Call 657-7393.
M/F to share W Falmouth home.
You get second floor (10'x22',
angled ceiling) with phone, cable,
RoadRunner, heat, AC. Share K,
BA, LR, 19yard, garden, workshop,
storage. Parking. Minutes to Turnpike Exit 10, 15 min to Portland.
Wooded, nice neighborhood. 1 cat,
no more pets please. NS. $37 5/mo
+ 1/2 utils. Call 822-4071 or email
wclark@maine.rr.com.

CHILD CARE
Full-time nanny (live-out) for infant
beginning November 2001. Excellent pay and other benefits. Call
781-7459.

WANTED
2BR apt walking distance to
Deering HS. NS, no pets. Call
x4799, leave message.
Windows 95 on 31/2" disk or CD to
install on older computers for
people with mental illness and other
disabilities. Also older computers,
monitors, printers, older software
with games. Call 854-9882 or 8389680.

SERVICES
Mowing, raking, brush removal,
fertilizing, etc. Free estimate. Call
783-4818.

CENTER,

at Maine Medical Center
All
month

Healthviews. Comm.
TV Network TV 4,
Thursdays, 1400 and
2000 hours; Fridays,
0700 hours.
May 22 Contest photos ready to
pick up, Public Info.
May 30 What Women Should Know
About Their Hearts, 1800
See p.S
hours.
May 31 Kidney Early Evaluation
See p.4
Program. Call 772-7270.
Blood Drive. 0730-1730
June I
See p.3
hours.
CMN weekend. Watch
June I
See p.5
the broadcast on WGME!
To volunteer, call 8712101.
Tuition Assistance Lunch
June 7
& Learn, 1200-1300
See p.2
hours.
June 15 "Crisis in Nursing" proSee p.4
gram, 0800-1600 hours.
July 6
Deadline for Nursing
See p.4
scholarships.

Learn about jobs
available at MMC:

I(
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Resource Center team to establish a central repository of print,
audio, and video offerings; maintain a list of professionals treating Parkinson's; organize symposia and other educational
activities; coordinate production
of a quarterly newsletter; and
arrange support group leader
meetings. The coordinator will
help patients and their families
by providing the most current
information available on enhanced functioning, new treatments, and new pharmaceuticals

and the means to access them.
Resources on appropriate
treatment sources, support group
contacts, and rehabilitation
programs and fitness centers that
conduct suitable programs will
also be available. MaineHealth
provides the center with office
space, access to its library and
conference room, and telephone,
computer, and print media support.
You may contact Lillian
Scenna, Parkinson's Information
and Referral Center Coordinator,
by calling 885-7560.

MMC's 2002 Holiday Schedule
Here is the list of holidays MMC will observe in 2002:
New Years Day
Presidents Day
Patriots Day
Memorial Day
Independence Day
Labor Day
Veterans Day
Thanksgiving Day
Christmas Day

Tuesday, January I
Monday, February 18
Monday, April 15
Monday, May 27
Thursday, July 4
Monday, September 2
Monday, November II
Thursday, November 28
Wednesday, December 25

Each employee has one
Personal Day, a floating holiday
which may be used by the employee at any time during the
year with prior supervisory
approval.

www.mmc.org
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